
DIAGNOSTIC CODES FOR PTAC/PTHP ELECTRONIC CONTROL 

The indicator blink codes on the power board will repeat approximately every 5 
seconds with a delay between bursts. Blink codes and error codes are as follows. 

PTAC Diagnostic Codes 

LED Blinks Display Code Status 

1 No Err Normal – no errors detected 

2 E2 Indoor Air Temperature Probe failure 

3 E3 Outdoor Air Temperature Probe failure 

4 E4 Communications failure 

5 E5 Keypad failure (key stuck) 

6 E6 Remote thermostat input failure 

7 E7 Linesync timing failure 

8 E8 Otdoor Coil switch open (only if heat pump configured). Denotes 
disabled compressor operation. 

9 E9 Hydronic switch open (if hydronic configured). 

10 E10 Configuration read failure – internal 

11 E11 Module mismatch error (power board connected 
to incompatible model / revision level display board). 


