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PACKAGED TERMINAL AIR CONDITIONERS,

PACKAGED TWIN DUCT AIR CONDITIONERS AND 

ROOM AIR CONDITIONERS LIMITED WARRANTY
BEFORE CALLING FOR SERVICE: Carefully read your instruction booklet. In the event your unit needs servicing, contact your 
dealer or Applied Comfort at 1-877-227-7822. Service performed prior to contacting Applied Comfort will not be eligible for 
coverage. Service must be provided by an Applied Comfort authorized service technician. When requesting service, please have 
the Model Number, Serial Number, Purchase Date and a description of the problem available. Service will be provided during 
normal working hours. 

PURCHASE DATE: For warranty purposes, it is the customer’s responsibility to retain the bill of sale as proof of purchase, failing 
which, the Purchase Date will be defined as the date of manufacture plus thirty (30) days or the date of shipment from Applied 
Comfort. 

☐ STANDARD WARRANTY

One year comprehensive parts and labour warranty. Six year sealed system parts only including compressor. Shipping of parts is 
covered to any location in North America. 

☐ EXTENDED WARRANTY

Optional six year sealed system parts and labour warranty and six year parts only warranty on all other mechanical parts, in 
addition to features of Standard Warranty. Includes free shipping of parts to any location in North America. Dealer must 
purchase this optional extended warranty within one year of purchase date from Applied Comfort. 

MODEL: 

SERIAL: 

INSTALLATION DATE: 

DEALER: 

LIMIT OF LIABILITY: The aggregate of all coverage and benefits paid or payable under this Limited Warranty shall not exceed 
the original price paid for the product, less installation charges. If the aggregate limit is met, or if the product is replaced in its 
entirety, the maximum liability will have been met under the Limited Warranty. 

EXCLUSIONS: This Limited Warranty applies to repairs attributed to normal failure of the electrical and mechanical functions of 
the unit as shipped from the manufacturer and does not apply to: 

1) Failure due to, but not limited to: improper installations, abuse, negligence, impact, fire, flood, lightning, power failures
and/or surges, rust, corrosions and water supply failures.

2) Damage and/or repairs to the cabinets and all exterior components, normal maintenance, related ductwork, cleaning of
drains, fuses, nozzles, filters, knobs, etc.

3) Additional or unusual utility bills incurred due to any malfunction or defect in equipment listed on this Limited Warranty,
labour cost for gaining access to or removal of a unit that requires special equipment or tools.

4) Charges such as shipping, mileage, diagnostic charges and overtime rates. Service calls for non-covered repairs.
5) Maintenance needed to keep the product in good operating condition. This includes, but is not limited to, cleaning, tune-

ups, adjustment of customer controls, and customer product education.
6) Service calls to instruct the user on how to use the air conditioner, replace house fuses, reset circuit breakers or correct

house wiring, clean or replace air filters, and correct improper installations.
7) Labour, material, expenses, or equipment required to comply with laws and/or regulations imposed or set forth by any

government agencies including, but not limited to, the storage, handling, recovery and/or recycling of refrigerants.
8) Installations, repairs or modifications by unauthorized technicians or service centers.
9) Unauthorized modification of electrical or mechanical components.
10) Units that have been moved from the original site of installation.
11) Labour and service call charges incurred after the first year for components that are not part of the sealed refrigerating

system.
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